July 2016 Golden Nugget Winners

Ryan Marsh (Area 2)

“Ryan is always willing to assist office staff with their technical needs. Even if the issue
is simple, he is always patient and does a great job explaining what the problem is and
how he plans to resolve it. He looks for new ways to improve or streamline processes
and always has great ideas.

The office definitely benefits from Ryan's knowledge and skills!”” — Anonymous
Larry Barfield (Area 9)

“Larry has always been super helpful when called upon. | remember one time it was
pouring rain and he came and helped us get our materials to a training session so they
remained dry! And that is just one example of how every time | have called on him for
assistance he has been there to help me. Larry is an outstanding example of a team player,
true colleague, and friend. When Human Resources was being remodeled | needed to
have my sit/stand desk moved twice and Larry was there for me to hook it up and make
sure everything was functioning properly. Thank you so much Larry! We are so grateful
to have you here at UNC Charlotte.” - Jules Keith-Le

Renetta Darity (Area 9)

On July 14, 2016, as well as 3-4 other occasions, Ms. Darity has helped me overcome
diversity within a new organization. I have only been employed here for only 3 1/2
months, and has had to deal with payroll (Ms. Darity) several times. With each
experience, she was very informative and professional, she took the time to make sure
that |1 understood the process (as this was all too new to me as a new employee).

I have NOT had the opportunity to experience other staff in the department as she is my
assigned person......however, | can without any regrets say, she is by far the best!!!! Ms.
Darity was proficient in returning both phone calls and emails. Even offered me to come
in and sit down with her to farther explain my financial issue if | was still unsure.

Thanks Ms. Renetta Darity for the exclamative assistance in every matter in which I've



Ron Sanders (Area 9)

“Ron did an outstanding job leading a response team during a ‘crisis' situation, thinking
outside the box, acting fast, and working extra to get what needed to get done, done. I'm
proud to have Ron as my colleague!” — Anonymous

Amber Roberts (Area 9)

“Amber was an outstanding team player during a ‘crisis' situation, stepping up and in
when needed, and doing excellent work to juggle and respond to constantly evolving
information. She is an invaluable asset to our department and University!” — Anonymous

Jerrica Graves (Area 10)

“She is great! When | speak with her on the phone she is so bubbly, it makes my day
better. She is willing to help whenever needed and is always on top of it.” — Anonymous

Vanessa Dodd (Area 12)

“I just want to say thank you to Vanessa for being so caring and understanding with me
while I am trying to take care of my mom, who is both elderly and ill. She has really
been great, allowing me to attend much needed appointments with my mom and assisting
in my FMLA intermitted approval process.

Thank you so much Vanessa, your help did not go unnoticed.” — Virgie Fewell

Clara Marrow (Area 12)

“Clara does a tremendous job in Grigg at night, and she works alone. She has a very
good working relationship with both students and staff in the building. She always looks
for ways to impress her customers by going the extra mile. She's a team player and helps
the team in any way that she can. | want her to know that her efforts has not gone
unnoticed and that she is greatly appreciated.” — Virgie Fewell

Aretha Jeter & Carla Howze (Area 12)

“After being housed in Kennedy for 3 years, the bathrooms on 3rd floor were cleaned
unlike ever before. They have a shine and no longer appear dingy and unclean. These
two ladies took the extra effort and time to scrub the floors so they appeared cleaned. |
feel they deserve a big kudos for exceeding their job expectations and going beyond what
others have done in the years past.” — Celeste Corpening

Nick Fulton (Area 15a)

“Nick did a wonderful job of getting our team moved back into our offices during some
pretty HOT weather today. He was courteous, kind, and helpful - making our move as
easy as possible. Thank you so much Nick!” - Alyson, Kathy and Jules



Cameron Gentle (Area 15a)

“Cameron did a wonderful job of getting our team moved back into our offices during
some pretty HOT weather today. He was courteous, kind, and helpful - making our move
as easy as possible. Thank you so much Cameron!” - Alyson, Kathy and Jules

Ronnie Bell (Area 15a)

“Ronnie Bell was instrumental in converting all of our building keys over from our office
key boxes to the Electronic key box system. This was the first time a task of this
magnitude has been done. This task took several months, it was time consuming and it
took a lot of patience.

Thanks Ronnie” — Vanessa Dodd



